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EEOC HOSTS PUBLIC MEETING ON CAREGIVER BIAS AND ISSUES BEST PRACTICES FOR EMPLOYERS 
Today, the EEOC issued a new technical assistance document, Employer Best Practices for Workers with Caregiving Responsibilities (Employer Best Practices or technical assistance document). This document is a companion to the EEOC’s Enforcement Guidance: Unlawful Disparate Treatment of Workers with Caregiving Responsibilities issued in May 2007.  Employer Best Practices offers concrete suggestions that employers can implement to assist employees with balancing work and family obligations while preventing FRD claims.  

Employer Best Practices highlights the benefits to employers of effective work/life programs even in a down economy such as enhanced productivity and retention rates, reduced costs, and increased profits and notes that the “benefits of these programs remain constant regardless of the economic climate...” (Best Practices, p. 1)  Further, work/life programs that are used as an alternative to layoffs “can position organizations to rebound quickly as soon as business improves.” (Id.) 

The technical assistance document outlines approximately two-dozen suggested best practices many of which the Center for WorkLife Law has endorsed for sometime, including:

(1)
train managers about employers’ legal obligations relating to employees with family responsibilities;
(2) 
implement an EEO policy that prohibits discrimination against caregivers (a sample policy is available on the WorkLife Law website at www.worklifelaw.org/pubs/Model_Policy_for_Employers.pdf);

(3)
respond to complaints of caregiver discrimination promptly and effectively;

(4)
review employment policies and practices;

(5)
monitor compensation practices and performance appraisal systems;

(6)
where overtime is required, make it family friendly; and

(7)
promote an inclusive workplace culture.
The technical assistance document includes a number of other excellent recommendations for employers interested in getting the most out their work/life programs, retaining their best employees and preventing FRD claims.  A complete copy of Employer Best Practices for Employees with Caregiving Responsibilities is posted on-line at http://www.eeoc.gov/policy/docs/caregiver-best-practices.html.
Employer Best Practices was issued at a public meeting to address work/life balance in the current economic climate as well as best practices to avoid discrimination against workers with caregiving responsibilities.  The meeting featured a testimony from Cynthia Calvert, Deputy Director, The Center for WorkLife Law; Karen Minatelli, Director of Work and Family Programs, National Partnership for Women and Families; Heather Boushey, Senior Economist, Center for American Progress; and Jeff Norris, President, Equal Employment Advisory Council. The panelists’ testimony is available at http://www.eeoc.gov/abouteeoc/meetings/4-22-09/index.html.
You received this e-mail because you recently attended a program sponsored by WLL or you sent WLL an e-mail asking us to add you to our distribution list for employer e-mail alerts.  If you wish to be removed from our distribution list, please contact Consuela Pinto at consuelapinto@worklifelaw.org
If you have found this alert to be useful, please feel free to pass it on to colleagues.  New readers can subscribe to WLL's Employer Alert by sending an email to employeralerts@worklifelaw.org.

This alert is provided for general information purposes only.  Any information contained in this alert should not be construed as legal advice and is not intended to be a substitute for legal counsel. 
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